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Canadian Press Councils Meet

As part of the 30th anniversary of Conseil de presse du Québec, representatives from the various Press Councils 
across Canada met for their bi-annual conference in Montreal last October. The conference itself included a launch of the 
final report of the Conseil de presse du Québec Report on the state of media in Quebec, as well as a panel presentation on 
The Future of Press Councils featuring William Gore, public affairs director, Press Complaints Commission, U.K, and Ed 
Kamps, chair, APC.

Highlights of the meeting of the press councils on inside pages:



Quebec
Report on the state of media in Quebec. The report, 

based on hearings in the 17 administrative regions of the 
province, analysed the situation for media consumers out-
side the major centres of Montreal and Quebec City. The 
results revealed dissatisfaction among the residents of those 
regions, particularly with respect to access to  satellite tele-
vision or high-speed internet.

Legal issues. The council recently paid a $68,000 legal 
bill after a complaint by the Access to Information Com-
mission about the council not saving all its documents from 
meetings. The council feels it would be helpful to have 
a law establishing the societal value of the council so it 
would not be subject to lawsuits, a status that several other 
Quebec organizations have. Attendees said some other 
press councils asked complainants to sign waivers stipulat-
ing they would not sue the press council. 

Ontario
Reporting decisions. In the past, member newspapers 

were required to report a fair account of the complaint 
and the complete text of the decision. However, based on 
discussion with member newspapers, particularly the Globe 
and Mail, it was decided to change those parameters. If the 
complaint is upheld, the newspaper must report fully on 
the complaint. However, if the complaint is dismissed, the 
newspaper may abridge the decision and send readers to its 
website for the full decision.

Outreach. The press council will go into smaller com-
munities where there are journalism schools and hold hear-
ings there. Journalism students will be given copies of the 
complaint and invite them to sit in the hearing. The council 
will deliberate in camera, then return with its decision. The 
journalism students can then debate whether their decision 
would match that of the council. 

Manitoba
The Manitoba council celebrates its 25th anniversary in 

2009. It represents three daily newspapers and 47 weeklies, 
has a total annual budget of $20,000 and meets three times 
per year.

Multimedia. The council received its first complaint 
about a video on the website of the Winnipeg Free Press. 
The council had decided in 2007 to handle complaints 
about videos. William Gore (PCC) said the British com-
mission decided that the issues are the same in video or on 
the web as in print. However, if the material appears only 
on the website, if the complaint is upheld, the decision will 
appear only on the website.

Best practices. The council tries to have every decision 
done within a month (this compares with about five months 
average time in Quebec and six months in Ontario). 

Alberta
Newsletter. The council’s first newsletter was distrib-

uted to attendees. 

Public forum. For the last couple of years, the council 
has partnered with a newspaper to present a public forum. 
The most recent was co-presented with the Edmonton 
Journal and was titled Youth, Crime and the Media: Are We 
Getting the Full Story? 

Canadian Association of Journalists. The Alberta 
council organized one of its meetings in 2008 to coincide 
with a national conference of the Canadian Association of 
Journalists in Alberta. The council found that many journal-
ists attending the conference were unfamiliar with the work 
of the press council. 

Best practices. The fall meeting of the council began 
with a debate with the topic Be It Resolved That Press 
Councils Should Be Abolished. The subject provoked a 
lively debate that was very useful for new members. 

British Columbia
The council presented a forum on the Future of News 

in Vancouver on Sept. 22, 2008, in conjunction with the 
Canadian Media Research Consortium and the University 
of British Columbia. Here is a summary of the results of 
the 2008 Report Card on Canadian News Media:

• Decline in interest in news. About 50 per cent of 
Canadian adults are very interested in news, but 
fewer of them are under 35 than there were in 
2003. Young consumers are less likely to check for 
news at regular times.

• Perceptions of news. The study measured attitudes 
in five areas: accuracy; fairness/balance; bias; 
independence of news organizations; and indepen-
dence of journalists. They found the perceptions of 
accuracy have declined 7 per cent in the last five 
years. One-third of news consumers think newspa-
pers cover up their mistakes. Only one-third think 
news is fair and balanced.

The question period that followed included questions 
about concentration of media ownership, the quality of on-
line journalism and whether paid journalists are more likely 
than web journalists and bloggers to report objectively and 
be accountable.



Budget Cut

As the global recession took 
hold late in 2008 and continues 
this year, consumer and business 
spending has declined, reduc-
ing revenue for many organiza-
tions, including newspapers.

Recognizing the squeeze that 
our member organizations are 
experiencing, the Alberta Press 
Council, through a special meet-
ing, approved a revised budget 
for 2009. The budget decrease of 
23% means a reduction in fees to 
the member papers.

Promotion of Press Councils
Ed Kamps (Alberta) raised the idea of a national association of press councils. He cited the following benefits of such 

an organization:

• Would help create a higher profile for press councils
• More power to address issues if we speak with one voice
• May be eligible to apply for grants as a national organization. 
• Easier to facilitate partnerships with other groups
• Help facilitate sharing of information, best practices
• A national organization might be better able to protect budgets

William Gore (PCC) said the Alliance of Independent Press Councils of Europe is a loose affiliation that operates 
principally to share information. The alliance believes that individual press councils must operate independently. Howev-
er, it also demonstrates that what the British organization is doing is in keeping with practices in other European coun-
tries.
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Alberta Press Council and Alberta Weekly Newspapers 
Association Joint Meeting   June 4-6, 2009

This year APC is holding its spring meeting in conjunction with the meeting of the Alberta 
Weekly Newspapers Association  June 4-6, in Red Deer.

Having the meetings at the same time and location and sharing meals together means lots of 
chances to mingle and learn about each other.

“This  is a  great opportunity to strengthen relationships between our two organizations” said Ed 
Kamps, Chair, APC.  “We want  to promote greater awareness of the Alberta Press Council, and how 
we can assist members of AWNA. But we’re also there to listen and find out more about the world of 
the weekly newspapers and their organization”.

The Alberta Press Council, in cooperation with the 
University of Alberta Criminology Program and the 
Edmonton Journal sponsored a successful public forum 
October 2nd, 2008.

Youth crime is often front-page news that forces 
reporters and editors to make tough decisions about what 
can and should be published.  The forum included panelists 
Allan Mayer, Editor-in-Chief, Edmonton Journal; Dr. Jana 
Grekul, Assistant Professor, Director, BA Criminology 

Program, Department of Sociology, University of Alberta 
and Anne Shutte, an Edmonton Crown Prosecutor.  Just 
over to 200 people attended.

As Alberta Press Council chair, Ed Kamps stated:  “it
was evident by the number and nature of questions and 
comments from the audience that the topic was of real con-
cern in the community.  The forum was a great opportunity 
to connect the public to a significant news issue, as well as 
to the Alberta Press Council”.

Youth, Crime and the Media – Are Readers Getting the Whole Story?
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